West City Fire Department

Trend Analysis Report
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Goals Used for Compliance Measurements

Engines EMS Ladders Others
Call
Processing 60 60 60 60
Turnout 90 90 90 90
Travel 240 240 480 240
Dispatch to
Arrival 330 330 570 330
Call to Arrival 390 390 630 390
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Demand Trends 5/27/2013 at 09:25
West City Fire Department
Demand by Vehicle Type
All Incident Types

Demand Trends West City Fire Department 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types

All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
West City Fire Department
1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends West City Fire Department 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only

Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift
Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

West City Fire Department

1st Apparatus Arrival Performance

Emergency Responses Only

West City Fire Department

1st Apparatus Arrival Performance

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25
Emergency Responses Only

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: SO1
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S0O1 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: SO1

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S0O1 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: SO01

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: SO1

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S02
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S02 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S02

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S02 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S02

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S02

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

09:25
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Demand Trends 5/27/2013 at 09:25
Station ID: S03
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S03 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S03

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S03 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S03

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S03

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

09:25
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Demand Trends 5/27/2013 at 09:25
Station ID: S04
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S04 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S04

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S04 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S04

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S04

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

09:25
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Demand Trends 5/27/2013 at 09:25
Station ID: S05
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S05 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S0O5

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S05 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S05

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S0O5

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S06
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S06 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S06

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S06 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S06

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S06

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S07
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S07 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: SO7

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S07 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S0O7

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S0/

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S08
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: SO8 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: SO8

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: SO8 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: SO8

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S08

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S09
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S09 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S09

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S09 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S09

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S09

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S10
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S10 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S10

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S10 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S10

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S10

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Station ID: S11
Demand by Vehicle Type
All Incident Types

Demand Trends Station ID: S11 5/27/2013 at 09:25
Demand by Vehicle Type All Incident Types
All Incidents Responses EMS Engines Ladders

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Station ID: S11

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Station ID: S11 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Station ID: S11

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Station ID: S11

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: Al11

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: Al11l 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Vehicle ID: Al11

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Vehicle ID: Al11l 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Vehicle ID: Al11

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Vehicle ID: A11

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25
Emergency Responses Only

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: A5

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: A5 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days

Page 42



Performance Trends 5/27/2013 at 09:25
Vehicle ID: A5
1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Vehicle ID: A5 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Vehicle ID: A5

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: A5

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: A6

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: A6 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Vehicle ID: A6
1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Vehicle ID: A6 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Vehicle ID: A6

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: A6

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E1

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E1 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E1

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E1

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E1

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E1

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E10

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E10 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Vehicle ID: E10
1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Vehicle ID: E10 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Trends by Shift

Vehicle ID: E10

1st Apparatus Arrival Performance

Emergency Responses Only

1st Apparatus Arrival Performance

Call Processing

Complilance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Turnout

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Vehicle ID: E10

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25

5/27/2013 at 09:25

Emergency Responses Only

Dispatch to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

Call to Arrival

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E2

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E2 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E2

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E2

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E2

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E2

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E3

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E3 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E3

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E3

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E3

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E3

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E4

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E4 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E4

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E4

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days

Page 61



Trends by Shift

Vehicle ID: E4

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E4

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E5

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E5 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E5

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E5

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E5

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E5

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E6

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E6 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E6

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E6

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E6

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E6

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E7

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E7 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E7

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E7

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E7

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E7

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: ES8

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E8 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: ES8

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E8

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: ES8

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E8

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: E9

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: E9 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: E9

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: E9

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: E9

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: E9

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: L1

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: L1 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends 5/27/2013 at 09:25
Vehicle ID: L1
1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends Vehicle ID: L1 5/27/2013 at 09:25
1st Apparatus Arrival Compliance Emergency Responses Only
Call Processing Turnout Travel Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days @ Compliance 90 Days | Compliance 90 Days = Compliance 90 Days

Compliance 30 Days = Complaince 30 Days = Compliance 30 Days | Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days = Change 90 to 7 Days = Change 90 to 7 Days
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Trends by Shift

Vehicle ID: L1

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: L1

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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Demand Trends 5/27/2013 at 09:25
Vehicle ID: L7

Demand by Vehicle ID
All Incident Types

Demand Trends Vehicle ID: L7 5/27/2013 at 09:25
Demand by Vehicle ID All Incident Types
Responses Emergencies 1st Arrivals 2nd Arrivals 3rd Arrivals

Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days Per Day 90 Days

Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days Per Day 30 Days

Per Day 7 Days Per Day 7 Days Per Day 7 Days Per Day last 7 Days Per Day 7 Days

Change 90to 7 Days = Change 90 to 7 Days | Change 90to 7 Days @ Change 90to 7 Days @ Change 90 to 7 Days
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Performance Trends

5/27/2013 at 09:25

Vehicle ID: L7

1st Apparatus Arrival Compliance

Emergency Responses Only

Performance Trends
1st Apparatus Arrival Compliance

Call Processing Turnout

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days = Complaince 30 Days
Compliance 7 Days

Compliance 7 Days

Change 90to 7 Days = Change 90 to 7 Days

Vehicle ID: L7

Travel

Compliance 90 Days

Compliance 30 Days

Compliance 7 Days

Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only
Dispatch to Arrival Call to

Compliance 90 Days | Compliance 90 Days

Compliance 30 Days | Compliance 30 Days

Compliance 7 Days Compliance 7 Days

Change 90 to 7 Days | Change 90 to 7 Days
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Trends by Shift

Vehicle ID: L7

5/27/2013 at 09:25

1st Apparatus Arrival Performance

Emergency Responses Only

Trends by Shift
1st Apparatus Arrival Performance

Call Processing Turnout

Complilance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days @ Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days @ Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days = Change 90 to 7 Days

Vehicle ID: L7

Travel

Compliance 90/ 7

Shift A
Change 90 to 7 Days

Shift B
Change 90 to 7 Days

Shift C
Change 90 to 7 Days

5/27/2013 at 09:25
Emergency Responses Only

Dispatch to Arrival Call to Arrival

Compliance 90/ 7 Compliance 90/ 7

Shift A Shift A
Change 90 to 7 Days | Change 90 to 7 Days

Shift B Shift B
Change 90 to 7 Days | Change 90 to 7 Days

Shift C Shift C
Change 90 to 7 Days | Change 90 to 7 Days
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