5/26/2013
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Goals (in Seconds) Used for Calculations

Engines EMS Ladders Others
Call
Processing 60 60 60 60
Turnout 90 90 90 90
Travel 240 240 480 240
Dispatch to
Arrival 330 330 570 330
Call to Arrival 390 390 630 390
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Demand Matrix 01/01/13 - 12/31/13
West City Fire Department
Department Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

West City Fire Department

01/01/13 - 12/31/13

Department Distribution by Performance Type

Call Processing @ 01:00

88.9%

Compared to Dept %
All Incidents

01:05

for 90% compliance

Pass / Fail
% Compliance Time of

90/90/ 88/ 88

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
West City Fire Department
Department Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.9%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.4%

Shift A Shift A Shift A Shift A Shift A

88.1%

Shift B Shift B Shift B Shift B Shift B

89.2%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

West City Fire Department
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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5/26/2013

West City Fire Department
Department Statistics

In Jurisdiction Fire & EMS Incidents

Page



Demand Matrix 01/01/13 - 12/31/13
West City Fire Department

Department Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

West City Fire Department

01/01/13 - 12/31/13

Department Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
West City Fire Department

Department Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

89.5%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

West City Fire Department
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S01

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S01

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station SO1

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

89.4%

Compared to Dept %
All Incidents

01:03

for 90% compliance

Pass / Fail
% Compliance Time of

89/90/89/ 88

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

81.5%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

04:50

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

76 /83/82/79

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

82.7%

Compared to Dept %
All Incidents

07:38

for 90% compliance

Pass / Fail
% Compliance Time of

66 /86 /85/81

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S01
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.4% 81.5% 82.7%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.6% 83.4% 83.8%

Shift A Shift A Shift A Shift A Shift A

88.8% 80.3%

Shift B Shift B Shift B Shift B Shift B

83.1% 80.5% 84.1%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S01
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S01

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S01

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station SO1

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

83.5%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:36

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of
77 ] 85/84 /82

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

85.5%

Compared to Dept %
Fire /| EMS - No Aid Given

07:05

for 90% compliance

Pass / Fail
% Compliance Time of

69 /88 /88 /86

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S01

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

83.5% 80.3% 85.5%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

85.2% 80.7% 86.2%

Shift A Shift A Shift A Shift A Shift A

84%

Shift B Shift B Shift B Shift B Shift B

85.7% 82.7% 86.4%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S01
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S03

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S03

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S03

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

88.9%

Compared to Dept %
All Incidents

01:03

for 90% compliance

Pass / Fail
% Compliance Time of

92 /87 /88/ 88

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S03
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.9%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.7%

Shift A Shift A Shift A Shift A Shift A

87.2%

Shift B Shift B Shift B Shift B Shift B

81.1%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S03
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S03

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S03

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S03

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

80.5%

Compared to Dept %
Fire /| EMS - No Aid Given

07:20

for 90% compliance

Pass / Fail
% Compliance Time of

65/77/86/ 84

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S03

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

80.5%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.9%

Shift A Shift A Shift A Shift A Shift A

88%

Shift B Shift B Shift B Shift B Shift B

82.4% 84.3%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S03
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S06

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S06

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S06

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

88.6%

Compared to Dept %
All Incidents

01:04

for 90% compliance

Pass / Fail
% Compliance Time of

90/91/87/87

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

81.8%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

04:49

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of
81/81/81/82

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S06
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.6% 81.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.3% 83.9%

Shift A Shift A Shift A Shift A Shift A

88.8% 81.7%

Shift B Shift B Shift B Shift B Shift B

87.6% 80%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S06
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S06

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S06

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat

5/26/2013 Page 37



Distribution Matrix

Station S06

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

84.1%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:40

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

83/84/83/ 84

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

83.1%

Compared to Dept %
Fire /| EMS - No Aid Given

07:27

for 90% compliance

Pass / Fail
% Compliance Time of

67/85/87/ 84

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S06

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

84.1% 83.1%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

86.5% 84.2%

Shift A Shift A Shift A Shift A Shift A

88.6% 82.2% 81.6%

Shift B Shift B Shift B Shift B Shift B

83.8% 83.5%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S06
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S07

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S07/

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station SO7

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

87%

Compared to Dept %
All Incidents

01:14

for 90% compliance

Pass / Fail
% Compliance Time of

90/89/85/85

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S07
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

87%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88%

Shift A Shift A Shift A Shift A Shift A

87.4%

Shift B Shift B Shift B Shift B Shift B

85.8%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S07
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S07

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S07/

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat

5/26/2013 Page 47



Distribution Matrix

Station SO7

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

87.4%

Compared to Dept %
Fire / EMS - No Aid Given

01:12

for 90% compliance

Pass / Fail
% Compliance Time of

91/89/85/ 86

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S07

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

87.4%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.6%

Shift A Shift A Shift A Shift A Shift A

87.6%

Shift B Shift B Shift B Shift B Shift B

85.5%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S07
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S10

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S10

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S10

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S10
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

88.1%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C

5/26/2013 Page 54



Concentration Matrix 01/01/13 - 12/31/13

Station S10
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S10

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S10

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S10

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S10

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

88.5%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S10
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S0O8

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S08

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S08

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

88.3%

Compared to Dept %
All Incidents

01:07

for 90% compliance

Pass / Fail
% Compliance Time of

87/89/89/85

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

85.6%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

04:28

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

85/85/86/85

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

82.8%

Compared to Dept %
All Incidents

07:20

for 90% compliance

Pass / Fail
% Compliance Time of

70/84/85/83

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S08
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.3% 85.6% 80.2% 82.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.9% 85.1% 86.9%

Shift A Shift A Shift A Shift A Shift A

88% 86.3% 82% 84.8%

Shift B Shift B Shift B Shift B Shift B

88.1% 81.3%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S08
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S0O8

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S08

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Station SO8

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

88.9% 87.3% 85.8%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

01:05 04:17 06:57

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

87/90/89/87 84/87/87/87  71/88/89/85

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S08

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.9% 87.3% 82.5% 85.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.2% 87.1% 89.6%

Shift A Shift A Shift A Shift A Shift A

85.8% 83.7% 87.1%

Shift B Shift B Shift B Shift B Shift B

87.4% 84.9% 81.1%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S08
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S09

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S09

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S09

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

89.6%

Compared to Dept %
All Incidents

01:02

for 90% compliance

Pass / Fail
% Compliance Time of

91/90/87/90

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S09
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.6%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

89.2% 82.5%

Shift B Shift B Shift B Shift B Shift B

89.2%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S09
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S09

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S09

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S09

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

82.3%

Compared to Dept %
Fire /| EMS - No Aid Given

07:23

for 90% compliance

Pass / Fail
% Compliance Time of

65/82 /84 /88

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S09

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

82.3%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

80.6% 83.3%

Shift A Shift A Shift A Shift A Shift A

87.8% 83.1%

Shift B Shift B Shift B Shift B Shift B

80.5%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S09
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S05

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S05

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S05

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

89.2%

Compared to Dept %
All Incidents

01:04

for 90% compliance

Pass / Fail
% Compliance Time of

90/94/86/ 87

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S05
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.2%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.5%

Shift A Shift A Shift A Shift A Shift A

88.9%

Shift B Shift B Shift B Shift B Shift B

89.1%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S05
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S05

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S05

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S05

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S05

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S05
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S04

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S04

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S04

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

89.8%

Compared to Dept %
All Incidents

01:03

for 90% compliance

Pass / Fail
% Compliance Time of

91/88/90/ 89

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S04
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

87.7%

Shift B Shift B Shift B Shift B Shift B

89.7%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S04
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S04

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S04

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S04

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S04

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

88.8%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S04
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S02

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S02

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Station S02

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

88.8%

Compared to Dept %
All Incidents

01:06

for 90% compliance

Pass / Fail
% Compliance Time of

89/90/86/89

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S02
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

38.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

87.2%

Shift B Shift B Shift B Shift B Shift B

88.9%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S02
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S02

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S02

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Station S02

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Falil Pass / Fail Pass / Falil

% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S02

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

89.1%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S02
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S11

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S11

Station Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat

5/26/2013 Page 112



Distribution Matrix

Station S11

01/01/13 - 12/31/13

Station Distribution by Performance Type

Call Processing @ 01:00

86.7%

Compared to Dept %
All Incidents

01:16

for 90% compliance

Pass / Fail
% Compliance Time of

89/88/83/ 88

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S11
Station Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

86.7%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87.7%

Shift A Shift A Shift A Shift A Shift A

84%

Shift B Shift B Shift B Shift B Shift B

88%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S11
Minutes to 90% Travel Time / Responses

All Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Station S11

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Station S11

Station Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

Apparatus Responses Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Dollar Loss Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Station S11

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

86.1%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

01:11

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

92 /85/82/89

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Station S11

Station Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

86.1%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87.5%

Shift A Shift A Shift A Shift A Shift A

87%

Shift B Shift B Shift B Shift B Shift B

84.4%

Shift C Shift C Shift C Shift C Shift C
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Concentration Matrix 01/01/13 - 12/31/13

Station S11
Minutes to 90% Travel Time / Responses

Fire & EMS Incident Types

Any Apparatus Primary EMS Primary Engines Primary

1st Arrival 1st EMS Arrival 1st Engine Arrival 1st Ladder Arrival

2nd Arrival 2nd EMS Arrival 2nd Engine Arrival 2nd Ladder Arrival

3rd Arrival 3rd EMS Arrival 3rd Engine Arrival 3rd Ladder Arrival

4th Arrival 4th EMS Arrival 4th Engine Arrival 4th Ladder Arrival
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West City Fire Department
Vehicle E1

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E1
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E1

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

82.8%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

04:41

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

77 /85/85/80

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

85.1%

Compared to Dept %
All Incidents

0/:11

for 90% compliance

Pass / Fail
% Compliance Time of

67/88/89/ 84

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E1
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

82.8% 85.1%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

83.9% 86.2%

Shift A Shift A Shift A Shift A Shift A

89.3% 80.4% 84.1%

Shift B Shift B Shift B Shift B Shift B

84.2% 81.3% 84.9%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E1

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E1

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E1

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

83.5%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:36

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

76 /85/85/81

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

86%

Compared to Dept %
Fire /| EMS - No Aid Given

07:04

for 90% compliance

Pass / Fail
% Compliance Time of

68 /88 /90/ 86

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E1

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

83.5% 80.4% 86%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

84.6% 80.1% 87.3%

Shift A Shift A Shift A Shift A Shift A

80.6% 85.6%

Shift B Shift B Shift B Shift B Shift B

85.4% 82.2% 85%

Shift C Shift C Shift C Shift C Shift C

5/26/2013 Page 128



West City Fire Department
Vehicle E3

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E3
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E3
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

88.8%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:04

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

91/86/89/89

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E3
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

38.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.5%

Shift A Shift A Shift A Shift A Shift A

88.4%

Shift B Shift B Shift B Shift B Shift B

89.4% 84.1% 83.5%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E3

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E3

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E3

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

81.2%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:41

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

78 /77 /80/ 86

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

82.8%

Compared to Dept %
Fire /| EMS - No Aid Given

07:15

for 90% compliance

Pass / Fail
% Compliance Time of

68 /81/87/ 86

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E3

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

81.2% 82.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87.8%

Shift A Shift A Shift A Shift A Shift A

89.5% 81.9%

Shift B Shift B Shift B Shift B Shift B

86.3% 81.4% 87.3%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E6

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E6
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E6

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

88.5%

Compared to Dept %
All Incidents

01:04

for 90% compliance

Pass / Fail
% Compliance Time of

90/90/87 /87

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

82.8%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

04:40

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

83/81/82/ 84

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

80.2%

Compared to Dept %
All Incidents

07:38

for 90% compliance

Pass / Fail
% Compliance Time of

66/79/82/83

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E6
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.5% 82.8% 80.2%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.8% 84.5%

Shift A Shift A Shift A Shift A Shift A

82.8% 80.9%

Shift B Shift B Shift B Shift B Shift B

86.9% 81.1% 80.1%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E6

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E6

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E6

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

84.6%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:29

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

85/83/84/85

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

83.4%

Compared to Dept %
Fire /| EMS - No Aid Given

07:22

for 90% compliance

Pass / Fail
% Compliance Time of

68 /81/87 /87

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E6

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

84.6% 83.4%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

86.5% 84.3%

Shift A Shift A Shift A Shift A Shift A

82.5% 81.5%

Shift B Shift B Shift B Shift B Shift B

85% 84.3%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E7

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E7
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E7
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

89.1%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:05

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

91/91/87/87

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E7
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.1%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.2%

Shift A Shift A Shift A Shift A Shift A

89%

Shift B Shift B Shift B Shift B Shift B

89.2%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E7

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E7

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E7

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Falil Pass / Fail Pass / Falil

% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E7

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

89.4%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E8

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E8
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E8

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

89%

Compared to Dept %
All Incidents

01:04

for 90% compliance

Pass / Fail
% Compliance Time of

88 /88 /90/ 88

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

80.7%

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

05:01

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of
84 /78/79/83

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E8
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89% 80.7%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.6% 84.5% 80.3% 84.4%

Shift A Shift A Shift A Shift A Shift A

87.8% 83.3% 82.6%

Shift B Shift B Shift B Shift B Shift B

89.6%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E8

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E8

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E8

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

83.3%

Compared to Dept % Compared to Dept %

Fire / EMS - No Aid Given

04:53

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of

86/82/80/86

AM1/AM2 / PM1/ PM2

% Compliance Time of

AM1/ AM2 / PM1 / PM2

Fire / EMS - No Aid Given

Call to Arrival @ 06:30

82%

Compared to Dept %
Fire /| EMS - No Aid Given

07:18

for 90% compliance

Pass / Fail
% Compliance Time of

70/82/85/82

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E8

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

83.3% 82%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

86.8% 81.8% 86.9%

Shift A Shift A Shift A Shift A Shift A

84.4% 81% 83.9%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E10

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E10
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E10
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

89.5%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:03

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

91/90/ 88/ 88

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E10
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.5%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

87%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E10

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E10

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E10

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Falil Pass / Fail Pass / Falil

% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E10

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

89.1%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle ES

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E9
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E9
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

89.4%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:04

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

93/91/85/91

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E9
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.4%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.4%

Shift A Shift A Shift A Shift A Shift A

80.2% 82.5%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle ES

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E9

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E9

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

81.7%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

07:18

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

69/78/85/ 86

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E9

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

81.7%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87.9%

Shift A Shift A Shift A Shift A Shift A

81.2% 85.1%

Shift B Shift B Shift B Shift B Shift B

80.5%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle L1

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle L1
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L1
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Falil Pass / Fail Pass / Falil

% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L1
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance
82.4%

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle L1

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle L1

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L1

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

34.8%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

01:15

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

100 /89/85/ 68

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L1

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

84.8%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

84.4% 82.6% 83.8%

Shift A Shift A Shift A Shift A Shift A

85.6%

Shift B Shift B Shift B Shift B Shift B

84.3%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E5

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E5
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E5
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

88.2%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:05

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

91/93/83/ 87

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E5
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.2%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

89.4%

Shift A Shift A Shift A Shift A Shift A

87.5%

Shift B Shift B Shift B Shift B Shift B

87.6%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E5

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E5

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E5

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Falil Pass / Fail Pass / Falil

% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E5

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

89.3%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E4

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E4
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E4
Vehicle Distribution by Performance Type

All Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

87.7%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
All Incidents All Incidents All Incidents All Incidents

01:06

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

91/90/85/85

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E4
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

87.7%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

86.3%

Shift B Shift B Shift B Shift B Shift B

86%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E4

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E4

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat

5/26/2013 Page 198



Distribution Matrix 01/01/13 - 12/31/13
Vehicle E4

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing @ 01:00 Turnout @ 01:30 Travel @ 04:00 Call to Arrival @ 06:30

89.6%

Compared to Dept % Compared to Dept % Compared to Dept % Compared to Dept %
Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given Fire / EMS - No Aid Given

01:02

for 90% compliance for 90% compliance for 90% compliance for 90% compliance

Pass / Fail Pass / Fail Pass / Fail Pass / Fail
% Compliance Time of % Compliance Time of % Compliance Time of % Compliance Time of

93/89/88/90

AM1/ AM2 /| PM1 /| PM2 AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2 AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E4

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

89.6%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

89.1%

Shift B Shift B Shift B Shift B Shift B

88%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E2

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E2
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E2

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

86.3%

Compared to Dept %
All Incidents

01:15

for 90% compliance

Pass / Fail
% Compliance Time of

88 /86 /84 /87

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E2
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

86.3%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87%

Shift A Shift A Shift A Shift A Shift A

86.1%

Shift B Shift B Shift B Shift B Shift B

85.9%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle E2

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle E2

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle E2

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

88.5%

Compared to Dept %
Fire / EMS - No Aid Given

01:06

for 90% compliance

Pass / Fail
% Compliance Time of

89/86/86/92

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle E2

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

88.5%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

88.3%

Shift A Shift A Shift A Shift A Shift A

88.3%

Shift B Shift B Shift B Shift B Shift B

89%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle L7

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle L7
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle L7

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L7
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance
80.2%

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle L7

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle L7

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle L7

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

82%

Compared to Dept %
Fire / EMS - No Aid Given

01:32

for 90% compliance

Pass / Fail
% Compliance Time of

100 /80 /80 / 82

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle L7

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

82%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

83.3%

Shift A Shift A Shift A Shift A Shift A

83.3%

Shift B Shift B Shift B Shift B Shift B

80%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle A5

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle A5
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle A5

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle A5
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

81.8% 80%

Shift B Shift B Shift B Shift B Shift B

83.3%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle A5

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle A5

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle A5

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle A5

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

80% 80% 85.7%

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

81.8%

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle A6

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle A6
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle A6

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle A6
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

81.3% 80%

Shift A Shift A Shift A Shift A Shift A

81.8%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle A6

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle A6

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle A6

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30

87%

Compared to Dept %
Fire /| EMS - No Aid Given

Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

01:37

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

100 /66 /90 / 85

AM1/ AM2 / PM1 / PM2

AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle A6

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

87%

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

87.5%

Shift A Shift A Shift A Shift A Shift A

85.7%

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle All

All Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle Al1
Vehicle Demand by Incident Type
All Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle Al11

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

All Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
All Incidents

Compared to Dept %
All Incidents

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
All Incidents

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle Al1l
Vehicle Distribution by Performance Type

All Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance
80.3%

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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West City Fire Department
Vehicle All

In Jurisdiction Fire & EMS Incidents
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Demand Matrix 01/01/13 - 12/31/13
Vehicle Al1l

Vehicle Demand by Incident Type
Fire & EMS Incident Types

All Incidents Fire Incidents EMS Incidents

% AM1/AM2 /PM1/PM2 % AM1/AM2/PM1/PM2 | % AM1/AM2/PM1/PM2 % AM1/AM2/PM1/PM2

# of 1st Arrivals Building Fires Non-Vehicle Responses Cancelled Enroute

Staff Hours Wildland Fires Vehicle Responses False / Good Intent

Reliability Vehicle Fires Technical Rescue Hazmat
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Distribution Matrix

Vehicle Al11

01/01/13 - 12/31/13

Vehicle Distribution by Performance Type

Call Processing @ 01:00

Compared to Dept %
Fire / EMS - No Aid Given

for 90% compliance

Pass / Fail

% Compliance Time of

AM1/ AM2 /| PM1 /| PM2

5/26/2013

Fire & EMS Incident Types

Turnout @ 01:30 Travel @ 04:00

Compared to Dept %
Fire /| EMS - No Aid Given

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance for 90% compliance

Pass / Falil Pass / Fail

% Compliance Time of % Compliance Time of

AM1/ AM2 / PM1 / PM2 AM1/AM2 / PM1/ PM2

Call to Arrival @ 06:30

Compared to Dept %
Fire /| EMS - No Aid Given

for 90% compliance

Pass / Fail
% Compliance Time of

AM1/AM2 /| PM1 / PM2
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Distribution Matrix 01/01/13 - 12/31/13
Vehicle Al11

Vehicle Distribution by Performance Type
Fire & EMS Incident Types

Call Processing Turnout Travel Dispatch to Arrival Call to Arrival

Station Compliance Station Compliance Station Compliance Station Compliance Station Compliance

Shift A Shift A Shift A Shift A Shift A

Shift B Shift B Shift B Shift B Shift B

Shift C Shift C Shift C Shift C Shift C
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